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Purpose/Conclusion;
P "

rurpose:
To address the audit concerns expressed by the constituent referral.

Conclusion:

We have addressed the audit concerns expressed by the constituent referral.

Tes ting Strategys

Develop and perform audit procedures to address the constituent concern.

PolicyicriteriaZ
Policy 1530 - Constituent Referrals (effective 10/01/04)

BACKGROUND

Citizens who observe what they believe to be illegal or inappropriate activities by government employees
or agencies may report those activities through our Constituent Referral Program. We examine those
issues that are within our authority to audit. If the concerns are not within the statutory jurisdiction of
our office to review, we will assist citizens in contacting the proper agency.

Citizens who bring concerns to our office do not have the same legal protections as those contained in
the state employee Whistleblower Act, so anonymity is not guaranteed. Correspondence between our
office and the citizen falls within the scope of the Public Records Act. If a citizen wishes to remain
anonymous, the Public Records Act is explained to him/her.

REQUIREMENTS

1) Constituent referrals will be recorded in a database by the Administrative Assistant of the Constituent
Program.

Audit Managers are responsible for informing the Administrative Assistant of constituent referrals received
directly by the audit team.

2) When a citizen concern is sent to the main office in Olympia, the Local/State Government Liaison and
Administrative Assistant will work with the audit teams to determine if the issues are audit-related. If the
issues are audit-related, the Administrative Assistant will notify the citizen of the anticipated completion
date of the audit.

Constituent referrals should be examined as soon as practicable. Audit Managers will determine if it is
reasonable to wait until the next regular examination of the entity to review the issues.
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